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Subject : EMX-945GSE-A1-DVIR 800x480 resolution Under CRT unplug Issue.

Document No: 092DS5IA Date: 2009/03/06

Model Name. EMX-945GSE-A1-DVIR AE:

Purpose : EMX-945GSE-A1-DVIR LVDS panel 800x480 resolution display error as OS loading
with CRT unplugged.

Problem Description:

Due to 800x480 LVDS display frequency is different from CRT standard and OS default.
945GSE Graphic engine will miss 800x480 configuration setting while OS loading with
CRT unplugged. It will cause Window XP display configuration missing proper setting for
800x480 66Hz.

Display Properkties e |

Themesl Deszktop I Screen Saverl Appearance Settings I

Dirag the monitor icons o match the physical arrangement of your monitars.

Diisplay:
|1. Drigital Flat Panel [1024=7E2] on MMobile Intel[R] 945 Ezpress Chipset vI

Screen resolution ——————————————— LColor quality
’7 Less I— tdare ’7| Lowvse=t [4 bit] _I"

500 by 600 pirels IEm I'INrem 1.

= Uze thiz device as the pritnans monitor.
= Ertend mywindows deskiop anta bhis miohitor,

Identify I Troubleshoot. .. I Adwanced I

Ok I Cancel I Lol I

Suggestion :
Please follow below steps for solved this problem.
1. Open Display Peoperties
2. Click “ Advanced”
3. Switch to Monitor

Drigital Flat Panel {1 0Z24x768) and Mobile InteIlCREY S ?l xl
HB IntellFR] Graphics kMedia Acceleratar Driver for kM obile I
Genaral I Sdapter FA aritor I Troubleshoot I Color kM anagement I

 MMonitor epe
-l Drigital Flat Panel (10247 58]

I Eroperhies l

— M anitor =ettings
Screen refresh rate:

Il_lse hardweare default =etting vI

I Hide modes that this rmonitor cannot displaw

Clearing this check box allows wou to zelect dizplay modes that this
monitor cannot display correctly. This may lead to an unusable dizplays
andAaor damaged hardweare.
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4. Unmark the Check point of "Hide Mode that this monitor cannot display” and OK.

Digital Flat Panel {1024x 768} and Mobile Intel{R) el

E IntellR] Graphics Media Acceleratar Driver for Mobile I

General | Adapter Monitor | Troubleshoot I Color Management

— Monitor bppe
.I Diigital Flat Panel [1024%763]

Properties I

— Monitor zettings

Screen refrezh rate:

IUSE hardware default setting j

[ Hide maodes that this maritar cannot dizplag

Clearing thiz check box allows wou to zelect dizplay modes that thiz
manitor cannot dizplay correctly. This may lzad to an unuzable dizplay
and/or damaged hardware.

5. Switch to Adapter and Click the “List All Modes...”

Digital Flat Panel {1024x768) and Mobile Intel{R} 7| x|

Lg IntellR] Graphics Media Acceleratar Driver for kMobile I
General Adapter | k anitar | Troublezhoot I Calor M anagement

—Adapter Type
) Mobie Intel(F) 345 Express Chipset Famil

EBropertiez

—Adapter Information
Chip Tupe: Intel(R] GRA 950

DAL Type: Internal

kemaorn Size: 128 MEB

Adapter String:  Mobile Intel(R] 945 Express Chipzet Family

Bioz Information:  Intel Wideao BIOS

Ligt &ll Modes. ..
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6. find 800x480, True Color (32Bit), 66Hertz and OK.

—List of walid modes

B40 by 480, 256 Calors, 66 Herkz ﬂ

&40 by 4580, High Color (16 bit), 66 Hertz
&40 by 480, True Color (32 bit), 66 Hertz
300 by 4580, 256 Colors, 66 Hertz

800 by 480, High Color (16 bit), 66 Hertz

300 by 480, True Color (32 bit), 66 Herkz

300 by 600, 256 Colors, 66 Herkz

800 by e00, High Color {16 bit), 66 Hertz

300 by 600, True Calar (32 bit), 66 Herkz ;I

Ik Cancel

7. Got 800x480 32Bit Color displayed well.

Display Properties ilﬁl

Themesl Desktupl Screen Saverl Appearance  Setiings |

Dirag the monitar iconz ko match the physical arangement of your monitors.

Dizplay:
I'I. Diigital Flat Panel [1024%768] on kMobile [ntel(R] 345 Express Chipzet j

Screen rezolution ——— [~ Color gquality
Less f——— Mo | fiighest (32 bil =l

800 by 480 pisels B BE BE |

¥ | Uze thiz device as the primany matitor.
¥ | Extend myswindows deskiop omta thiz monitor,

|dentify | Iru:uul:uleshu:u:ut...l Adyvanced |

| k. I Cancel | Spply |

Avalue Technology Inc. 7F, 228, Lian-Cheng Road, Chung Ho City, Taipei, Taiwan R.O.C.

www.avalue.com.tw Avalue Europe Avalue USA BCM Advanced Research Avalue China
sales@avalue.com.tw sales.europe@avalue.com.tw sales@avalue-usa.com BCMS5ales@bomcom.com sales.china@avalue.com.cn
Tel:+886-2-82262345 Tel: +45-7025-0310 Tel: +1-732-578-0200 Tel: +1-949-470-1888 Tel: +86-21-5426-3399

Fax:+886-2-82262777 Fax: +45-4975-5026 Fax: +1-732-578-0250 Fax: +1-949-470-0971 Fax: +86-21-6495-0370




