
 

 

Subject : EMX-945GSE-A1-DVIR 800x480 resolution Under CRT unplug Issue. 
Document No: 092DS5IA Date: 2009/03/06 
Model Name. EMX-945GSE-A1-DVIR AE : 
Purpose : EMX-945GSE-A1-DVIR LVDS panel 800x480 resolution display error as OS loading 
with CRT unplugged. 
Problem Description:  

Due to 800x480 LVDS display frequency is different from CRT standard and OS default. 
945GSE Graphic engine will miss 800x480 configuration setting while OS loading with 
CRT unplugged. It will cause Window XP display configuration missing proper setting for 
800x480 66Hz.  

 

Suggestion : 
    Please follow below steps for solved this problem. 
1. Open Display Peoperties 
2. Click “ Advanced” 
3. Switch to Monitor 

 



 

 

4.  Unmark the Check point of ”Hide Mode that this monitor cannot display” and OK. 

 
 
5.  Switch to Adapter and Click the “List All Modes…” 

 

 



 

 

 

6. find 800x480, True Color (32Bit), 66Hertz and OK. 

 

 

7.  Got 800x480 32Bit Color displayed well. 

 
 

 


